Setting hCare Access to always open in Compatibility View using IE 9

1. Navigate to the hCare Access website. Notice the logon screen is black.

Welcome

2. Press and release the “ALT” key on the keyboard to reveal the hidden toolbar. Click “Tools” and
then “Compatibility View Settings”.
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By clicking Log On above, 1 accept the following: or By proceeding further, I accept the following: You are about to access an HCA - Information Technology & Services, Inc. (IT8LS) computer system. This system is to be used only by
authorized users of IT&S, its customers and affiliates. As a user of this system, you have no expectation of privacy rights or ownership in anything you may create, store, send or receive on this system. By proceeding, your use of this system
1) constitutes your agreement that IT&S and/or your company may consent to law enforcement officials and agencies accessing information regarding your use of this network, 2) constitutes your consent to monitoring, retrieval, and
disclosure of any information within this system for all purposes deemed appropriate by IT&s, including enforcement of rules concerning unacceptable uses of this system, and 3) constitutes your agreement to comply with all privacy,
security and other policies and procedures of IT&S and your company. If you have any questions about what constitutes an acceptable use by you, please consult the written policies provided by IT&s and your company.



3. medcity.net should auto-populate in the “Add this website:” box. Click “Add”. Click “Close”.

l:h You can add and remove websites to be displayed in
&I Compatibility View.

Add this website;
Add

Websites you've added to Compatibility View:
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4. Note the login box being displayed properly along with the blue “broken page” icon to the right
of the URL. The hCare Access logon should now function properly.
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Please log on o continue.
User name:
Password:

Log On

By clicking Log On above, I accept the following: or By proceeding further, I accept the following: You are about to access an HCA - Information Technology & Services, Inc. (IT&S) computer system. This system is to be used only by
authorized users of IT&S, its customers and affiliates. As a user of this system, you have no expectation of privacy rights or ownership in anything you may create, store, send or receive on this system. By proceeding, your use of this system
1) constitutes your agreement that IT&S and,/or your company may consent to law enforcement officials and agencies accessing information regarding your use of this network, 2) constitutes your consent to monitoring, retrieval, and
disclosure of any information within this system for all purposes deemed appropriate by IT&S, including enforcement of rules concerning unacceptable uses of this system, and 3) constitutes your agreement to comply with all privacy,
security and other policies and procedures of IT&S and your company. If you have any questions about what constitutes an acceptable use by you, please consult the written policies provided by IT&s and your company.



